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                Confidence restored. In the tap of an app.

            
            
            
                
            
            
            
                When it comes to minor accidents, turn to the Mercedes me app first.

Using the app's Collision Assist feature, you can provide your vehicle, insurance and damage information to a Mercedes-Benz dealership straight away. Then, they'll connect you to a Mercedes-Benz Certified Collision Center. All to make the repair process quicker and easier.

Use the Mercedes me app today.
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                Unfortunately, accidents happen. Fortunately, we’re here.

            
            
            
                
            
            
            
                Although no one can predict if or when an accident might occur, you can be assured that Mercedes-Benz Certified Collision Repair Facilities exist for one purpose - to ensure that your vehicle receives the safety and craftsmanship that your Mercedes-Benz has come to expect. Certified Collision Repair Facilities will ensure your vehicle will be restored the right way - with Genuine Mercedes-Benz Replacement Parts, with

Mercedes-Benz approved equipment, and with the high level of 

expertise you deserve.
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                Genuine Mercedes-Benz Replacement Parts

            
            
            
                
            
            
            
                Only Genuine Mercedes-Benz Replacement Parts are manufactured, approved and tested to meet the exact specification of each 

Mercedes-Benz vehicle.
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                Position Statements

            
            
            
                
            
            
            
                MBUSA Position Statement for Steering Gear

MBUSA Position Statement for Wheel Repair and Reconditioning

MBUSA Position Statement for Steering Components

MBUSA Position Statement for Glass Glazing

MBUSA Position Statement for Genuine Replacement Parts

MBUSA Position Statement Diagnostic Repairs following a Collision
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Let us know what you need.
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                    Become a Certified Collision Center

                    
                    
                    
                    
Take advantage of this valuable opportunity to ensure the satisfaction of Mercedes-Benz customers by providing consistent customer handling and vehicle care.
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                    Star TekInfo

                    
                    
                    
                    
STAR TekInfo is an official Mercedes-Benz USA, LLC site for hosting service and repair technical documentation for Mercedes-Benz vehicles.
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                Receive the latest news, special offers and exclusives
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